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Relevance, Sympathy, and Empathy: Keys that Make the Museum
Accessible to the Audience
ZHENG Yi

(Department of Cultural Heritage and Museology, Fudan University, Shanghai, 200433)

Abstract: "Maintaining its relevance to contemporary society" should be the essential of museum de-
velopment. Only with relevance, museum practices such as exhibitions and education are able to foster sym-
pathy, making the audience touched and remembering, and ultimately to arouse their empathy, encouraging
their thinking and behavior change. This is an inter—related and progressive process in order to reach the au-
dience and form a virtuous circle. The museum should take current social development into consideration
when building its exhibition narrations and performing educational roles, evoke the audience’ s emotions,
and foster sympathy as well as empathy. Only in this way can the story of the present be truly told and the
museum be truly relevant to audience.

Key words: museum; exhibition; education; relevance; empathy; sympathy; audience
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